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A Measure of Learning Satisfaction of Graduates: An Empirical Study of Health Administration Department

Chung-Hung Tsai ~ Yu-Li Lan
Department of Health Administration of Tzu Chi College of Technology

Abstract

The objective of the study is to develop the scale of learning satisfaction of health administration department of graduates, and to explore the
relationship among of these influencing factors. The 93 graduates’ valid samples of this study were collected by mail from one university located in
east . The preliminary Chinese version of multi-dimensional learning satisfaction scale was validated by psychometric analyses to test the reliability
and validity. The findings of this study reveal that the six dimensions of the final Chinese version scale included: curriculum plans, facilities and
environments, administrative services, overall teaching, learning climate, and teaching outcomes. Using exploratory factor analysis methods, the
factors were extracted and explained 77.953% of the variance. The final Chinese version of this scale demonstrated excellent reliability and validity,
and it provided available and applicable measuring tool to evaluate the curriculum satisfaction of graduates. The findings show that curriculum plans,
facilities and environments, administrative services have all significantly positive effects on overall teaching and learning climate, which in turn
impact teaching outcomes. This study also confirms that overall teaching and learning climate are important mediators between antecedent and
outcome variables. Through this article, we hope to stimulate deeper exploration and insight of academic theory and teaching practice to help shape

and create a better vision of higher education in .
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